Returns Policy for The Cheerleader Book Club™

At The Cheerleader Book Club™, our goal is to provide you with high-quality products and a
seamless shopping experience. Due to the nature of our products, we do not accept returns or
exchanges for any orders. Please ensure you are confident in your purchase before completing
your order.

Policy Overview

e Print-on-Demand and Instant Delivery Products
All print-on-demand items (e.g., printed books, clothing) and instant delivery items (e.g.,
eBooks and audiobooks) are non-returnable and non-exchangeable.

e Clothing Orders - Choosing the Correct Size
All clothing items are printed on demand and cannot be returned or exchanged for sizing
issues.
Before placing your order, please carefully review the size chart provided on the product page
to ensure the correct fit.
If you are unsure about sizing, consider measuring an item you already own and comparing it to
the chart.

e Defective ltems
If your order arrives with a defect, you may request a replacement by following the procedure
outlined below.

Requesting a Replacement for Defective Items

We only accept replacement requests for items that are defective or damaged upon arrival. To
process your request, please follow these steps:

Take clear photographs of:
1. The defect(s) on the product.
2. The delivery address label on the packaging.

Email the photos, along with your order number and a brief description of the issue, to
thecheerleaderbookclub@gmail.com.

Ensure the photos are taken and submitted on the same day the product is delivered.

Important Notes

Requests that do not include all required information or are not submitted within the specified
timeframe may not be eligible for a replacement.

Defective items will be replaced with the same item only; refunds are not available.

We appreciate your understanding and cooperation in ensuring our products meet your
expectations. If you have any questions, feel free to contact us at [insert email address here].
Thank you for choosing The Cheerleader Book Club™



